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1. Introduction 
Certified Spaces Limited ("we", "our", "us") is committed to promoting equality and 
diversity in all aspects of our operations. We believe that a diverse workforce enriches 
our organization and enhances our ability to serve our customers effectively. This 
Equality and Diversity Policy outlines our commitment to creating an inclusive 
environment that values and respects individual differences. 

 

2. Scope 
 

This policy applies to all employees, contractors, clients, and stakeholders associated 
with Certified Spaces Limited. It covers all areas of employment, including 
recruitment, training, promotion, and the delivery of our training services. 

 

3. Objectives 
 

The primary objectives of the Equality and Diversity Policy are to: 

 

- Promote equality of opportunity and eliminate discrimination in the workplace. 

- Foster an inclusive culture that values diversity and respects individual differences. 

- Ensure compliance with all relevant legislation, including the Equality Act 2010 and 
other applicable laws. 



 

 

- Provide training and resources to support awareness and understanding of 
equality and diversity issues. 

 

4. Legal Framework 
 

Certified Spaces Limited will comply with the requirements of the Equality Act 2010, 
which protects individuals from discrimination based on the following 
characteristics: 

 

- Age 

- Disability 

- Gender reassignment 

- Marriage and civil partnership 

- Pregnancy and maternity 

- Race 

- Religion or belief 

- Sex 

- Sexual orientation 

 

5. Responsibilities 
 

5.1 Management 

 

Top management is responsible for: 

 



 

 

- Promoting and modeling equality and diversity principles within the 
organization. 

- Ensuring that resources are allocated to support the implementation of this 
policy. 

- Monitoring and reviewing the effectiveness of the policy and its 
implementation. 

 

5.2 Employees 

 

All employees are responsible for: 

 

- Treating colleagues, clients, and stakeholders with respect and dignity. 

- Complying with this policy and reporting any discriminatory behavior or 
practices. 

- Participating in training and awareness programs related to equality and 
diversity. 

 

6. Recruitment and Selection 
 

We are committed to ensuring that recruitment and selection processes are fair, 
transparent, and free from discrimination. This includes: 

 

- Using objective criteria for selection and assessment. 

- Advertising vacancies widely to attract a diverse range of candidates. 

- Providing reasonable adjustments for candidates with disabilities during the 
recruitment process. 

 



 

 

7. Training and Development 
 

We will provide training and development opportunities for all employees to 
enhance their understanding of equality and diversity issues. This includes: 

 

- Induction training for new employees on our equality and diversity policies. 

- Ongoing training to promote awareness and understanding of diversity issues and 
best practices. 

 

8. Harassment and Bullying 
 

Certified Spaces Limited has a zero-tolerance approach to any form of harassment, 
bullying, or discrimination. We will: 

 

- Provide a clear procedure for reporting incidents of harassment or bullying. 

- Investigate all complaints promptly and fairly, ensuring confidentiality. 

- Take appropriate disciplinary action against individuals who violate this policy. 

 

9. Monitoring and Evaluation 
 

We will monitor and evaluate the effectiveness of our Equality and Diversity Policy 
through: 

 

- Regular reviews of recruitment, training, and promotion practices. 

- Collecting and analyzing data on employee diversity and inclusion. 



 

 

- Engaging with employees to gather feedback on equality and diversity initiatives. 

 

10. Policy Review 
 

This Equality and Diversity Policy will be reviewed annually to ensure its relevance 
and effectiveness. Any changes will be communicated to all employees and 
stakeholders. 

 

11. Contact Us 
 

For any questions or concerns regarding this Equality and Diversity Policy, please 
contact: 

 
Certified Spaces Limited   

Carly Smith 

Unit 1 Crossways Shopping Centre, 6-10 Market Street 

Clay Cross, Derbyshire, S45 9JE 

info@certified-spaces.co.uk 

 

 

This Equality and Diversity Policy is designed to create an inclusive environment at 
Certified Spaces Limited, where all individuals are valued and respected, and where 
diversity is embraced as a strength. 


